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Overview Dashboard

This displays key graphs and tables that provide an overview of the entire report. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Visitor Summary
Visitors 114,997
Visitors Who Visited Once 98,779
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Average Visits per Visitor 4.76
Visit Summary

Visits 547,853
Average per Day 18,261
Average Visit Duration 00:18:42
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(US) Successful Hits for Entire Site 1,772,435
Average Hits per Day 59,081
Home Page Hits 658
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Page View Summary

Page Views 1,008,593
Average per Day 33,619
Average Page Views per Visit 1.84

Overview Dashboard



Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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New Visitors Trend
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No data is available for this graph.
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Top Visitors
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Navigation Dashboard

This dashboard summarizes important information related to online navigation.
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Technical Dashboard

This dashboard summarizes important information related to online technical activity.

Average Timeto Serve Pages
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Activity Dashboard

This displays key graphs and tables that provide an overview of the Activity chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Hitsby Hour of the Day Least Active Summary
Hits Least Active Date 6/17/07
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Browsers and Platforms Dashboard

This displays key graphs and tables that provide an overview of the Browsers and Platforms chapter. When viewing
through the on-demand interface, you can click on the title of a graph or table to navigate to the corresponding page.
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Active Visits Trend Visitor Minutes Trend
Active Visits Visitor Minutes
30,000 ‘ ‘ | ‘ 200,000 ‘ ‘
20,000 ; 150,000
i 100,000
10,000
| M
U T T T T T T T T U T T T T T T T T
OGM1 DEOS DEOO DEM3 DEMT D821 0625 DE/20 D61 D65 DBMO DBA3 DBAT DBM1 DE/25 DE/20
A Active Visits A Visitor Minutes
Visitor Summary Average Length of Visit Trend
Visitors 114,997 Average Visit Duration
Visitors Who Visited Once 98,779
Visitors Who Visited More Than Once 16,218 10
Average Visits per Visitor 4.76 75
A

Visit Summary 25

Visits 547,853 0% T T T T T T T
DBM1 DBMS B0 DEM3 DEAT DE/21 DE/2S 0820

Average per Day 18,261
Average Visit Duration 00:18:42 W Average Visit Duration
Median Visit Duration 00:11:17
International Visits 2.72%
Visits of Unknown Origin 56.18%
Visitsfrom Your Country: United States  41.10%
(Us)

Visitors Dashboard 15



New Visitors Trend

[

Mew Visitors
gL L i

12.5
10
7.5
5
2.5
0% T T T T T

T
06/M1 0605 D809 0813 0817 D621 06725 D629

o Mew Visitors

Organizations

No data is available for this graph.

New vs. Return Visits

Yisits

o Returning Visitors
W visitors Mot Accepting Cookies
© Mew Visitors

Countries
Wisits

400,000
300,000
200,000

100,000
0 — s

1 Unknown Country M India (M)
M United States (LUS)  Australia (ALl
~ Canada (CA)

Authenticated Usernames

No data is available for this graph.

Visitors by Number of Visits

Yisitors

100,000
75,000
50,000
25,000

0 e . 7

o1 visit ~ Jvisits 1 G visits
M 2 visits W0 4 visits

16

Visitors Dashboard



Top Visitors
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Top

Visitors

This report identifies the | P address, domain name, or cookie of each visitor, and identifies the visitor's activity level
on the site. If you use cookies to track visits, WebTrends can differentiate between hits from different visitors with
the same IP address.

Yisits

3¢

Top Visitors Trend

20

10
U T T T T T T T T T T T T T T
oG | 0603 | 0605 | 0Ga7 | 0Gmoa | IR | 0613 | [ | a7 | [ | oEiz1 | 0a23 | Oa25 | oanr | Oas20 |
0g/@o2 0804 0806 0608 DEM0 DMz DeM4 DEMG  06M8 0620 06022 06024 06026 06728 D630
Top Visitors
Visits
750
600
450
300
150
0 I I I I I I I I I I I I I I I | I
1T & 8 13 17 20 25 28 33 37 4 45 49 53 57T 61 @5 68 T3 OYT OBl BS 89 B3 A7
Top Visitors
Visitor Visits % Vigits Hits
m1 202.108.11.106_Baiduspider+(+http://www.bai du.com/searcfi&ider.htm) 0.13% 718
m2 65.214.39.180 - 470 0.09% 1,508
18 Top Visitors



HENE
\l

11

| 14

15.

17.

19.

20.

23.

25,

Top Visitors
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1686; en-US; rv:1.9al) Gecko/20070308
Minefield/3.0al
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(+http://search.msn.com/msnbot.htm)
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MSIE 6.0; Windows NT; MS Search 4.0
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Visits % Visits Hits
469 0.09% 8,097
447 0.08% 3,102
443 0.08% 1,387
434 0.08% 1,430
391 0.07% 1,327
391 0.07% 4,156
388 0.07% 4,109
374 0.07% 3,831
366 0.07% 3,906
363 0.07% 1,124
362 0.07% 4,000
360 0.07% 1,478
359 0.07% 606
359 0.07% 5,874
355 0.06% 1,252
354 0.06% 1,714
340 0.06% 3,495
337 0.06% 874
330 0.06% 596
317 0.06% 470
306 0.06% 424
303 0.06% 460
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74.6.68.147 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.60_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.66.30_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.247_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

72.30.177.172_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.47_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
279

278

278

277

277

276

276

276

275
274

274

273

273

273

273

273

273

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

Hits
407

392

413

377

440

397

397

432

874
a45

382

399

386

397

382

21



22

60.

61.

62.

63.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

Visitor

74.6.66.43_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.65.247_Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.72.81 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.84_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

1611414 .crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.185 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.224_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.171_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.76_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.74.75_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.51_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/us/ysearch/slurp)
1611935.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.73.42_Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
1j611448.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.76_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.68.103 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
273

272

272

272

272

271

271

271

268

268

267

266

266

266

265

265

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

Hits
408

413

424

399

406

402

436

365

396

407

367

397

374

363

358

376

Top Visitors



7.

79.

80.

83.

85.

89.

91.

Top Visitors

Visitor
74.6.74.94_Mozillal5.0 (compatible; Y ahoo!

Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Im502003.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.126_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.167_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

1611082.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

1612233.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

1j611203.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.212 _Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.68.135 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.73.59_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.67.115_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.74.230_Mozillal5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.70.45_Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.71.159 Mozilla/5.0 (compatible; Y ahoo!
Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

74.6.87.40 Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
72.30.177.221 Mozilla/5.0 (compatible;

Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

Visits
265

265

265

265

265

265

264

264

264

264

264

263

262

262

262

262

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

Hits
417

321

356

388

397

383

391

396

374

375

337

365

443

437

299

380

23
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92.

93.

95.

96.

97.

98.

99.

100.

Visitor

74.6.73.173 _Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.200_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.69.126_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.72.155 Mozillal5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
1j612565.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.67.202_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.74.206_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
1611507.crawl.yahoo.net_Mozilla/5.0
(compatible; Yahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
74.6.70.166_Mozilla/5.0 (compatible; Y ahoo!
Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Subtotal for rows: 1 - 100
Other
Total

items 1-100 of 5000

Visits
262

262

261

261

261

261

261

260

260

30,168
517,684
547,852

% Visits
0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

0.05%

5.51%
94.49%
100.00%

Hits
363

364

379

387

386

364

403

389

89,559
1,682,129
1,771,688

Top Visitors



Top Visitors- Help Card

Column Definitions

Visitor
The IP address, domain name, or cookie of the visitor.

Vigits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits attributed to the specified visitor. Each file requested by a visitor registers as a
hit. There can be severa hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Report Descriptions

Consider the visitors who use the site most, and tailor your site to their interests and needs. If your
site is an intranet, notice which employees use the site most, and find out what they like about it.
You might also get feedback from those who use it the least and find out what they are looking
for.

Note: If avisitor has a dynamic IP address, or if a group of visitors are behind a proxy server or
firewall, this data might be misleading. In the case of a dynamic IP address, multiple |P addresses
could be shown for a single visitor, and in the case of a firewall or proxy server, one IP address
could be used by more than one visitor.

Top Visitors
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New vs. Return Visits
This report compares the number of visits by new and returning visitors to your site.

New vs. Return Visits Trend
Wisits

30,000

20,000

10,000

U T T T T T T T T T T T T T T T
0G/01 | 0603 | 0G/05 | 0607 | 0G089 | 011 | 06/13 | 0G5 | 067 | 0G/18 | 0&/21 | 06/23 | DG/25 | DB/27 | D629 |
0602 0604 0606 0608 0610 0612 0614 06M6 0618 0620 0622 06/24 D06/26 08728 08730

New vs. Return Visits

Yisits

o Returning Visitors ~ Mew Visitors
W visitors Mot Accepting Cookies

New vs. Return Visits

Visitor Type Visits % Visits

B Returning Visitors 547,560 99.95%

B Visitors Not Accepting Cookies 198 0.04%

[ New Visitors 94 0.02%

Total 547,852 100.00%
items 1-3 of 3

26 New vs. Return Visits



New vs. Return Visits- Help Card

Column Definitions

New Visitors

Visitors whose visit starts without any cookie information but acquires a cookie (or multiple
cookies) during the visit. For single-page visits there is no way (without the use of SmartSource
Data Collection) to distinguish a new visitor from a visitor that does not accept cookies. As a
result these visits are categorized as Visitors Not Accepting Cookies.

Returning Visitors
Visitors who already had a cookie from your site when they visited.

Visitors Not Accepting Cookies

Visitors not accepting cookies from your site. There is no way to determine if these visitors are
new or returning. Note that Express Analysis does not report on this information.

Vigits
Number of visits by visitors who fit into the specified visitor category. A visit is a series of
actions that begins when a visitor views their first page from the server, and ends when the
visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is
thirty minutes. Thistime limit can be changed by the system administrator.

%
Percentage of visitors who fit into the specified visitor category.

Report Descriptions

By tracking the ratio between new and return visits over a period of time, you can determine if
your site is attracting enough returning visitors.

Note: This report uses only cookies to determine whether a visitor is new or returning. This
information cannot therefore be correlated to visitor counts obtained using IP tracking. For
example, when a visitor goes to a site that has session-based cookies but no permanent cookies,
they will receive a cookie on their second hit and be labeled a new visitor. If they close their
browser, wait an hour, and go back to the same site, they will have no cookies on their first hit
(since the cookie they got previously was session-based) and will once again be issued a cookie on
their second hit. If the site's logs are analyzed using the IP tracking method, the result is 1 unique
visitor (determined using IP tracking), but 2 visits and 2 new or first-time visitors (determined
using cookies).

New vs. Return Visits
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Visitors by Number of Visits
This report shows the distribution of visitors based on how many times each visitor visited your site.

Visitors by Number of Visits

Yisitors
100,000 (]
75,000
50,000
26,000
U - — e A— —
1 | 2 | 3 | 4 | 5 | E | ? | B | Q |
Visitors by Number of Visits
Number of Visits Visitors % Visitors
B 1vist 98,779 85.90%
B 2visits 7,474 6.50%
3visits 2,035 1.77%
W 4visits 927 0.81%
M 5visits 527 0.46%
B 6visits 290 0.25%
W 7visits 221 0.19%
B 8visits 166 0.14%
B 9visits 152 0.13%
Other 4,426 3.85%
Total 114,997 100.00%

items1-9 of 9

28 Visitors by Number of Visits



Visitors by Number of Visits- Help Card

Column Definitions

Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of
Visits column.

%

Percentage of visitors who came to your site the amount of times specified in the Number of
Visits column.

Report Descriptions

This information can indicate whether or not your site compels visitors to return. Updating web
site content is one way to draw return visitors.

Visitors by Number of Visits

29



Visitors Trend

This report shows how many times visitors visited your web site and how long they stayed. The information is
divided into time slices based on the duration of the log file. Some visits may span more than one time interval, and
will be counted in each interval where they appear. The sum of visits for al intervals may therefore exceed the total
visits shown in the Overview Dashboard page.

Active Visits Trend

o

T T T T T T T T T T T T T T T
0G/01 | 0603 | 0G/05 | 0607 | 0G089 | 011 | 06/13 | 0G5 | 067 | 0G/18 | 0&/21 | 06/23 | DG/25 | DB/27 | D629 |
0602 0604 0606 0608 0610 0612 0614 06M6 0618 0620 0622 06/24 D06/26 08728 08730

Yisitors

o

T T T T T T T T T T T T T T T
0G/01 | 0603 | 0G/05 | 0607 | 0G089 | 011 | 06/13 | 0G5 | 067 | 0G/18 | 0&/21 | 06/23 | DG/25 | DB/27 | D629 |
0602 0604 0606 0608 0610 0612 0614 06M6 0618 0620 0622 06/24 D06/26 08728 08730

[ ]

Visitors Trend

[ ]
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New Visitors Trend

Mew Visitors
125

10

7.5

5

28]

o

b 1 .,

0G/01 | IZIE.I'IZIE | IZIE.I'IZIE | IZIE.I'IZI? | IZIE.I'IZIEI | Dﬂ.f11 | Dﬂﬂﬂ | Dﬂﬂﬁ | Dﬂﬂ? | IZIEHEI | EIEE1 | DEEE | DEEE | DEE? | DEEEI |
0602 0604 0608 0608  06M0  06M2 064 06ME6  06M8  06/20 06/22 06/24 0G6/26 06/28  0DG6/30

0

Average Length of Visit Trend

Average Visit Duration

i

0G/01 I:IE.I'I:IE | EIE.I'I:IE | EIE.I'I:I? | EIE.I'I:IE | Dﬂ.f11 | EIEHE | Dﬂﬂﬁ | EIEH? | EIEHE | EIEE1 | DEEE | DEEE | DEE? | DEED |
0602 0604 0606 0608  06M0  06M2  D6M4  06ME 0618 06/20 06/22  06/24 0G6/26  0G6/28  DG6/30

"

[ ]

7.

h

h

2

h

0

Visitors Trend
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Visitor Minutes Trend

Yisitor Minutes

200,000

150,000

100,000

50,000

0

0602  06/04 0606 0608 0610 0612 0614 0616 0618 0820 08722 06/24 0626 0628

Visitors Trend

Day Active Visits
06/01 16,380
06/02 12,979
06/03 13,294
06/04 17,445
06/05 21,086
06/06 21,014
06/07 19,181
06/08 19,215
06/09 13,556
06/10 12,981
06/11 17,496
06/12 19,314
06/13 18,601
06/14 17,945
06/15 19,881
06/16 20,624
06/17 9,843
06/18 15,238
06/19 26,526
06/20 23,680
06/21 21,204
06/22 21,108
06/23 17,421
06/24 16,273

Visitors
6,386
4,252
4,494
7,749
7,872
7,203
7,315
6,903
5,138
5,400
8,439
8,345
8,064
7,628
7,444
5,435
4,960
7,976
8,354
8,451
7,982
7,315
5,161
5,381

T T T T T T T T T T T T T T T
0G/01 ||:IE|.I'IZIEI |DE|J'I]5 ||:IE|.I'IZ|? ||:IE|.I'IZIEI ||:IE|.I'11 ||:IE|.I'13 ||:IE|.I'15 ||:IE|.I'1? ||:IE|.I'1EI ||:IE|.IE1 ||:IE|.IEE| ||:IE|.IEE ||:IE|.IE? ||:IE|.IEEI |

0G/30

New Visitors
9
10

© W b W W

[Eny
=

P O FP NOOOOUIL O OO NMNNO © A~
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Day
06/25
06/26
06/27
06/28
06/29
06/30
Average
Total

Day

06/01
06/02
06/03
06/04
06/05
06/06
06/07
06/08
06/09
06/10
06/11
06/12
06/13
06/14
06/15
06/16
06/17
06/18
06/19
06/20
06/21
06/22
06/23
06/24
06/25
06/26
06/27

Visitors Trend

Active Visits
15,384
20,886
22,752
20,695
19,222
18,062
18,309

items 1-30 of 30

VisitorsTrend

Visitors
7,855
8,189
7,842
7,585
6,914
5,081
6,903

Average Visit
Duration

00:04:18
00:04:41
00:04:21
00:03:51
00:04:43
00:08:29
00:08:47
00:05:19
00:04:51
00:04:50
00:03:36
00:03:28
00:03:53
00:03:49
00:04:17
00:05:08
00:05:28
00:03:49
00:04:28
00:03:49
00:04:24
00:06:28
00:04:06
00:03:56
00:03:28
00:03:50
00:04:01

New Visitors

W kL OO W o Bk

95

Visitor Minutes

70,684.92
60,910.1
57,911.93
67,417.72
99,474.67
178,461.5
168,496.12
102,338.05
65,865.92
62,769.8
63,098.27
67,192.38
72,384.87
68,647.73
85,426.8
106,019.33
53,823.48
58,207.18
118,670.47
90,454.03
93,593.6
136,704.78
71,621.2
64,188.63
53,438.27
80,385.07
91,698.33
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Average Visit

Day Duration Visitor Minutes
06/28 00:03:59 82,513.27
06/29 00:03:46 72,669.28
06/30 00:03:57 71,614.88
Average - 84,556.09
Total - 2,536,682.58

items 1-30 of 30

Visitors Trend - Help Card
? Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,
includes all activity between 12:00 and 12:59.

Active Vidgits

Number of active visits to your web site. If avisit spans multiple time intervals, it is counted in
each interval. Every visit from a visitor is counted, even if the same visitor came to your web
site multiple times. Also included are zero-length visits. A zero-length visit occurs when al hits
for that visit are logged with the exact same time stamp.

Visitors

Number of individuals who visited your site during the report interval. For a daily report, if
someone visits more than once, that person is counted only the first time he or she visits. Values
of "-" indicate that the detailed data required is not available. This situation occurs when the
Top Visitors report has reached its configured limit or when reports for the corresponding
period are turned off. For non-daily reports, the visitor measure tota is "-" since the same
visitor can be counted in multiple intervals.

New Visitors
Number of visitors who had never visited your web site before.

Average Visit Duration

The average amount of time visitors spent at your site within the given time interval. The datais
formatted as hh:mm:ss (hours:minutes:seconds). The average visit duration is calculated by
dividing the value from the Visitor Minutes column by the value from the Active Visits column.

Visitor Minutes
Number of minutes your web site was viewed, regardless of who was viewing it.

34 Visitors Trend
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Report Descriptions

Use this page to determine which times your web siteis busiest.

Daily averages cut off visits that continue into the next day, whereas weekly averages do not.
Therefore, weekly averages may appear a bit longer than daily averages.

Total - The total for the column. Visits may span more than one time interval and are counted for
each hour in this report. We therefore do not provide atotal, which would be misleading.

Average - Thisrow gives the average for each column.

Visitors Trend

35



Visits Trend

This report shows how the number of visitsto your site changes over the course of the report period.

T T T T T T T T T T T T T T T
0G/01 | 0603 | 0G/05 | 0607 | 0G089 | 011 | 06/13 | 0G5 | 067 | 0G/18 | 0&/21 | 06/23 | DG/25 | DB/27 | D629 |
0602 0604 0606 0608 0610 0612 0614 06M6 0618 0620 0622 06/24 D06/26 08728 08730

Visits Trend

Yisits

20,000

10,000

[ ]

Visits Trend
Day Visits % Visits
06/01 16,357 2.99%
06/02 12,946 2.36%
06/03 13,259 2.42%
06/04 17,412 3.18%
06/05 21,018 3.84%
06/06 20,977 3.83%
06/07 19,044 3.48%
06/08 19,124 3.49%
06/09 13,543 2.47%
06/10 12,946 2.36%
06/11 17,447 3.18%
06/12 19,260 3.52%
06/13 18,559 3.39%
06/14 17,906 3.27%
06/15 19,833 3.62%
06/16 20,558 3.75%
06/17 9,831 1.79%
06/18 15,195 2.77%
06/19 26,489 4.84%

36 Visits Trend



Day

06/20
06/21
06/22
06/23
06/24
06/25
06/26
06/27
06/28
06/29
06/30
Total

Visits
23,622
21,157
21,024
17,373
16,228
15,344
20,871
22,673
20,646
19,186
18,025

547,853
items 1-30 of 30

% Visits
4.31%
3.86%
3.84%
3.17%
2.96%
2.80%
3.81%
4.14%
3.77%
3.50%
3.29%

100.00%

Visits Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,

includes all activity between 12:00 and 12:59.

Visits

Number of visits to your site during the specified time interval. A visit is a series of actions that
begins when avisitor views their first page from the server, and ends when the visitor leavesthe
site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This

time limit can be changed by the system administrator.

%

Percentage of visits to your site during the specified time interval compared with all visits to

your site during the report period.

Report Descriptions

Periods of less activity can be considered good times for maintenance and content improvement.

Visits Trend
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Organizations

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the most active
companies and other organizations visiting your web site.

Organizations

No data is available for this graph.

Organizations

No data is available for this table.
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Organizations- Help Card

? Column Definitions
a

Organization

The name of the organization, which could be a company, a government agency, a school, or
any other type of organization. This name was determined by either of the following methods:

e The visitor's IP address matched an Intranet Domain configuration within the Admin
Console.

 Looking up the visitor's IP address in the WebTrends GeoTrends Database.

Unknown
The organization could not be determined.

Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

* Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from  saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Vigits
Number of visits to your site from this organization. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits to your site from this organization. Each file requested by a visitor registers as a
hit. There can be severa hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Organizations
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Report Descriptions

Use this information when you are interested in an organization as a whole, such as Webtrends

Inc. You can identify the major domain names from each company, such as webtrends.com from
WebTrends Inc.
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Domain Names
This report lists the domain name that generates the most activity to your web site.

Domain Names

Yisits
400,000 (]
300,000
200,000
100,000
.‘VII PO o OF 4 !/[-_;-_--_------ P Far F Wl
D | | | | | | | | | | | | | | | | | | | | | | | | |
1 il 9 13 17 21 25 20 33 3¥ 41 45 49 53 A7 61 @65 68 vI O OYT 81 85 80 Q3 o7
Domain Names
Domain Name Visits % Visits Hits

m 1 Unresolved IP Address 306,382 55.92% 962,803
m 2 yahoo.net 141,011 25.74% 196,062

3. inktomisearch.com 29,354 5.36% 50,880
m 4 comcast.net 4,285 0.78% 31,045
W 5 rr.com 2,956 0.54% 18,943
H 6. verizon.net 2,691 0.49% 17,425
m 7. aol.com 2,610 0.48% 3,714
N 8. live.com 2,040 0.37% 13,624

9. cox.net 1,482 0.27% 13,141
B 10. gwest.net 958 0.17% 4,906

11. shcglobal .net 913 0.17% 6,135
m 12. charter.com 883 0.16% 5,947
B 13 bellsouth.net 825 0.15% 5,445
m 14 optonline.net 738 0.13% 4,523

15. phx.gbl 689 0.13% 2,210
B 16. pacbell.net 654 0.12% 3,328

17. ask.info 601 0.11% 2,649
B 18 rima-tde.net 555 0.10% 1,975

19. prod-infinitum.com.mx 555 0.10% 2,574
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=yahoo.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=inktomisearch.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=comcast.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rr.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=verizon.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aol.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=live.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cox.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=qwest.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sbcglobal.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=charter.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bellsouth.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=optonline.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=phx.gbl
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pacbell.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ask.info
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rima-tde.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=prod-infinitum.com.mx
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20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.
36.
37.
38.
39.

41.

S&ERBEN

47.

49,
50.
51.
52.
53.

55.
56.
57.
58.
59.
60.

Domain Name
epa.gov
speedy.net.pe
picsearch.com
ameritech.net
swhell.net
vsnl.net.in
asianetcom.net
ddl.bell.ca
twtelecom.net
singnet.com.sg
tm.net.my
cuill.com
btcentral plus.com
122.airtelbroadband.in
cosmixcorp.com
mindspring.com
rogers.com
fti.net
embarghsd.net
cantv.net
ask.com

pldt.net
exabot.com
bigpond.net.au
163data.com.cn
become.com
insightbb.com
covad.net
shawcable.net
dip0.t-ipconnect.de
telus.net
abo.wanadoo.fr
atlanta.ga.us
hinet.net
saix.net

level 3.net
entireweb.com
uiuc.edu
mchsi.com
algx.net
optusnet.com.au

Visits
545
460
417
411
401
396
389
382
379
368
360
360
346
336
332
326
308
297
280
278
276
245
243
242
238
229
227
224
221
219
218
215
210
209
196
193
190
188
187
185
180

% Visits
0.10%
0.08%
0.08%
0.08%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.06%
0.06%
0.06%
0.06%
0.06%
0.05%
0.05%
0.05%
0.05%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.03%
0.03%
0.03%
0.03%
0.03%

Hits
11,318
2,467
758
2,811
2,400
2,517
407
1,898
5,256
551
1,869
5,243
1,286
2,018
1,107
2,256
1,503
2,704
1,989
1,371
13,988
1,292
929
1,301
1,256
3,976
1,631
1,768
1,105
709
1,032
1,577
16,667
722
260
1,098
638
2,027
1,241
646
958
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=epa.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=speedy.net.pe
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=picsearch.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ameritech.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=swbell.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=vsnl.net.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=asianetcom.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dsl.bell.ca
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=twtelecom.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=singnet.com.sg
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tm.net.my
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cuill.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=btcentralplus.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=122.airtelbroadband.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cosmixcorp.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mindspring.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rogers.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fti.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=embarqhsd.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cantv.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ask.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pldt.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=exabot.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bigpond.net.au
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=163data.com.cn
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=become.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=insightbb.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=covad.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=shawcable.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dip0.t-ipconnect.de
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telus.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=abo.wanadoo.fr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=atlanta.ga.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=hinet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=saix.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=level3.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=entireweb.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uiuc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mchsi.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=algx.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=optusnet.com.au

61.
62.
63.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

7.

79.
80.
81.
82.
83.

85.
86.
87.
88.
89.
90.
91.
92.
93.

95.

97.

99.

100.

Domain Name

internetserviceteam.com

ntl.com
suddenlink.net
army.mil
navy.mil
yahoo.com
asianet.co.th
sify.net
t-diain.net
altel.net
telecom.net.ar
rcn.com
telkom.net.id
af.mil

outboundrequest.com

ttnet.net.tr
theplanet.com
lycos.com
direcpc.com
mdjunction.com

comcastbusiness.net

frontiernet.net
svservers.com
tamu.edu
megared.net.mx
google.com
washington.edu
freewebz.com
centurytel.net
blueyonder.co.uk
ono.com
unf.edu

pnl.gov
cogentco.com
idi.ntnu.no
vir.net

cos.com
tedata.net
umich.edu
speedy.com.ar

Subtotal for rows: 1 - 100

Domain Names

Visits

179
178
175
173
171
166
165
161
161
161
160
157
155
141
141
138
138
136
136
131
129
127
127
126
121
117
114
113
110
110
110
109
104
102
101
100
100

98

98

97

517,424

% Visits
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%
0.02%

94.45%

Hits
214
1,187
1,189
1,049
612
572
705
853
633
1,028
759
1,114
786
598
220
772
428
216
723
155
973
791
151
1,171
349
147
1,071
300
541
511
483
151
1,027
345
141
509
212
480
649
341
1,478,035
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=internetserviceteam.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ntl.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=suddenlink.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=army.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=navy.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=yahoo.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=asianet.co.th
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sify.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=t-dialin.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=alltel.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telecom.net.ar
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rcn.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telkom.net.id
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=af.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=outboundrequest.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ttnet.net.tr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=theplanet.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=lycos.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=direcpc.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mdjunction.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=comcastbusiness.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=frontiernet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=svservers.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tamu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=megared.net.mx
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=google.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=washington.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=freewebz.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=centurytel.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=blueyonder.co.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ono.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=unf.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pnl.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cogentco.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=idi.ntnu.no
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=vtr.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cos.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tedata.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umich.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=speedy.com.ar

Domain Name Visits % Visits Hits

Other 30,429 5.55% 294,400

Total 547,853 100.00% 1,772,435
items 1-100 of 2000

Domain Names - Help Card

? Column Definitions
a
Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
» DNSresolution.

IP addresses that do not resolve to a domain by these methods are categorized as follows:

* Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

e Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from saeswebtrends.com, ussaeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Vigits
Number of visits to your site from this domain name. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hitsto your site from this domain name. Each file requested by a visitor registers as
a hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

;'1?‘ Report Descriptions

Use this information when you are interested in high-level domain names of visitors generating
the most activity to your web site.
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Top-Level Domain Types

This report provides a breakdown of top-level domain types.

Wisits
400,000 (]
300,000

200,000

100,000

Top-Level Domain Types

=

Top-Level Domain Types
Unresolved IP Address

Network
Commercial
Unknown
Education
Government
Organization
Military
Informational
ARPANET
International
Business
Reserved IP Address
Total

Top-Level Domain Types

Top-Level Domain Types

Visits
306,387
168,375

53,281
9,248
6,550
1,838

823
647
617
55
27
4
1
547,853
items 1-13 of 13

% Visits
55.93%
30.73%

9.73%
1.69%
1.20%
0.34%
0.15%
0.12%
0.11%
0.01%
0.00%
0.00%
0.00%

100.00%

Hits
962,829
364,879
280,894

61,831
64,249
19,979
6,695
2,818
7,762
253
158

86

2
1,772,435
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Top-Level Domain Types- Help Card

Column Definitions

Reserved | P Address

The IP address falls within a block of reserved addresses. For example, 192.168.x.x and
10.x.x.x addresses are reserved for private networks.

Unresolved | P Address

Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution
was disabled).

Unknown
The domain suffix did not match any of the top-level domain categories.

Top-Level Domain

The suffix of a domain name. A top-level domain can be based on the type of organization
(.com, .edu, .museum, .name, €tc) or it can be a country code (.uk, .de, .jp, .us, €tc.). The
top-level domain can be used to identify the type of web site. The following is a partial list of
how this report categorizes top-level domains:

« ARPANET: .arpa

» Commercia: .com .co .com.[country code] .co.[country code] .firm.co .firm.ve .ltd.uk .info
biz

 Education: .edu .edu.[country-code] .ed.[country code] .ac.[country code] .school.[country
code] .k12.[country code] .re.kr .sch.uk .edunet.tn

* International: .int .int.co .int.ve .intl.tn

» Government: .gov .gov.[country code] .gove.[country code] .go.[country code]
e Military: .mil .mil.[country code]

* Network: .net .ad.jp .ne.kr .net.[country code]

» Organization: .org .or .org.[country code] .or.[country code]

» Personal: .name

Vigits
Number of visits to your site from the specified top-level domain. A visit is a series of actions
that begins when a visitor views their first page from the server, and ends when the visitor

leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty
minutes. Thistime limit can be changed by the system administrator.

Hits

Number of hits to your site from the specified top-level domain. Each file requested by a visitor
registers as a hit. There can be severa hits on each page. While the volume of hits reflects the
amount of server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions

Consider which types of organizations are interested in your site, and consider how you can
interest other types of organizations.

Note: Thisinformation can be displayed only if reverse DNS lookups have been performed. Even
when DNS lookups are performed, some | P addresses cannot be resolved to a domain name.

Total - This represents the total visits or hits where there was sufficient information to identify the
top-level domain. This number may be less than the total activity overall.

Top-Level Domain Types

47



Geography Dashboard

This page contains key graphs and tables that provide an overview of this chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Regions
Visits

400,000
300,000
200,000
100,000

0

J Unspecified Region M Western Europe
M rorth America | South America
Asia

Countries

Yisits

400,000
300,000
200,000
100,000

0

4 Unknown Country M India (IM)
M United States (LUS) | Australia (ALl
Canada (CA)

North American States and Provinces

No data is available for this graph.

Cities

No data is available for this graph.
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Regions

This report identifies the top geographic regions of the visitors to your site.

Regions
Yisits
400,000 (]
300,000
200,000
100,000
0 A — — —
123 e s s 7 e e T 11 T2 T3 Taa s e T e !
Regions
Regions Visits % Visits

m L Unspecified Region 307,796 56.18%
m 2 North America 227,237 41.48%

3. Asia 4,010 0.73%
B 4. Western Europe 3,315 0.61%
W 5 South America 1,930 0.35%
H 6. Austraia 1,027 0.19%
| Eastern Europe 893 0.16%
B 8. Middle East 543 0.10%
m o Northern Europe 408 0.07%
B 10. Pacificlslands 227 0.04%

11. Southern Africa 111 0.02%
B 12. Northern Africa 100 0.02%
B 13. CaribbeanIdands 87 0.02%
B 14. Centra America 76 0.01%

15. Eastern Africa 49 0.01%
B 16. Western Africa 42 0.01%

17. Central Africa 1 0.00%
B 18. Unknown Region 1 0.00%

Regions 49



Regions Visits % Visits
Total 547,853 100.00%
items 1-18 of 18

Regions- Help Card

Column Definitions

Regions

The geographic part of the world where visitors to your web site are located. "Unspecified
Region" represents visitors whose geographic region could not be determined. "Unknown
Region” represents visitors whose country has been determined but not identified with a
specific region. If the WebTrends GeoTrends Database is turned on for this profile, theregion is
determined by looking up the visitor's |P address in this database. If GeoTrends is not enabled,
the region will be determined from the domain name.

Vigits
Number of visits from this geographic region. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits that were from this geographic region.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Vaues for "Unspecified Region" represent visitors whose geographic region cannot be
determined. Vaues for "Unknown Region" represent visitors whose country can be determined
but whose country is not associated with a specific region. Values for "Unknown States' or
"Unknown Cities" represent hits for which the IP address does not match an entry in GeoTrends
database. This is the case for countries that do not have states or simply entries for which this
information was not provided in the GeoTrends database.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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Countries

This report identifies the top countries of the visitors to your site.

Countries
Visits
400,000 (]
300,000
200,000
100,000
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Countries
Countries Visits % Visits

m L Unknown Country 307,796 56.18%
m 2 United States (US) 225,153 41.10%

3. Canada (CA) 1,124 0.21%
| 4 India (IN) 1,111 0.20%
M 5 Australia (AU) 1,027 0.19%
N 6. Mexico (MX) 960 0.18%
| United Kingdom (UK) 707 0.13%
N 8 Germany (DE) 671 0.12%

9. Singapore (SG) 540 0.10%
m 10 Peru (PE) 478 0.09%

11 Japan (JP) 445 0.08%
m 12 Brazil (BR) 434 0.08%
B 13 Maaysia(MY) 431 0.08%
m 14 Argentina (AR) 417 0.08%

15. Italy (IT) 392 0.07%
m 16 France (FR) 351 0.06%

17. Netherlands (NL) 338 0.06%
m 18 Thailand (TH) 294 0.05%

19. China (CN) 263 0.05%

Countries 51



52

20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.
36.
37.
38.
39.

41.

S&ERBEN

47.

49,
50.
51.
52.
53.

55.
56.
57.
58.
59.
60.

Countries

Colombia (CO)
Indonesia (ID)

Chile (CL)

Turkey (TR)

Spain (ES)

New Zealand (NZ)
Poland (PL)
Switzerland (CH)

Israel (IL)

Norway (NO)

Greece (GR)

Taiwan (TW)

Pakistan (PK)

Belgium (BE)

Russian Federation (RU)
Romania (RO)

Czech Republic (C2)
Philippines (PH)
Sweden (SE)

Denmark (DK)

Hungary (HU)

Portugal (PT)

Macau (MO)

Egypt (EG)

Finland (FI)

South Africa (ZA)
United Arab Emirates (AE)
Yugoslavia(YU)

Sri Lanka (LK)

Korea (South) (KR)
Ecuador (EC)
Venezuela (VE)

Viet Nam (VN)

Saudi Arabia (SA)
Austria (AT)

Trinidad and Tobago (TT)
Croatia (Hrvatska) (HR)
Ireland (1E)

Slovak Republic (SK)
Morocco (MA)
Dominican Republic (DO)

Visits
256
216
213
212
210
195
193
189
151
145
143
142
140
140
139
117
116
112
110

82
76
72
71
70

62
61

S &R 3

42
40
39
39
37
37
32
31
30
28

% Visits
0.05%
0.04%
0.04%
0.04%
0.04%
0.04%
0.04%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.02%
0.02%
0.02%
0.02%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
0.01%
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63.

65.
66.
67.
68.
69.
| /0.
71.
72.
73.
74.
75.

7.

79.
80.

83.

85.
86.
87.
88.
89.

91
92.
93.

95.

97.

99.
100.

Countries

Countries
Ghana (GH)
Guatemala (GT)
Hong Kong (HK)
Syria(SY)
Uruguay (UY)
CostaRica (CR)
Bulgaria (BG)
Tanzania(TZ)
Lithuania (LT)
Kazakhstan (KZ)
Ukraine (UA)
Zimbabwe (ZW)
Myanmar (MM)
Luxembourg (LU)
Estonia (EE)
Bolivia(BO)

Cote D'lvoire (Ivory Coast) (Cl)

Lebanon (LB)

Nepal (NP)
Latvia(LV)
Moldova (MD)
Kenya (KE)
Nicaragua (NI)

Iran (IR)

Tuvau (TV)

Slovenia (SlI)
Honduras (HN)
Maldives (MV)
Botswana (BW)

Fiji (FJ)

Cyprus (CY)

Iceland (1S)

Jordan (JO)

Oman (OM)

Qatar (QA)

Zambia (ZM)
Cambodia (KH)
French Polynesia (PF)
Cocos (Kedling) Islands (CC)
Mauritius (MU)
Subtotal for rows: 1 - 100

Visits

B R R R PR R RERRRERERERERENNNNNNNNNDDNNDNNDIRN
OFRP PR RFPNWUOUOOWO®OM®O©OORNNNOW®WDBSSLRS A A

O 0O 0O N NN NN 0000 o oo

547,736

% Visits
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

99.98%
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Countries Visits % Visits

Other 117 0.02%

Total 547,853 100.00%
items 1-100 of 145

Countries- Help Card

Column Definitions

Countries

If the WebTrends GeoTrends Database is turned on for this profile, the country is determined
by looking up the visitor's P address in this database. If GeoTrends is not enabled, the country
will be determined from the domain name.

Vigits
Number of visits from the specified country. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from the specified country.

Unknown Country
The country associated with the visitor's domain name could not be determined.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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North American States and Provinces

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the states and provinces

of North Americawith your most active visitors.

North American States and Provinces

No data is available for this graph.

North American States and Provinces

No data is available for this table.

North American States and Provinces - Help Card

Column Definitions

States and Provinces

If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this state or province. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from this state or province.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully, because it is based on Internet registration and may not
always be an accurate identifier of the visitor's actual location.
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Cities

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the cities with your most
active visitors.

Cities

No data is available for this graph.

Cities

No data is available for this table.

Cities- Help Card
? Column Definitions

City
If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this city. A visit is a series of actions that begins when a visitor views
their first page from the server, and ends when the visitor leaves the site or remains idle beyond

the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed
by the system administrator.

%
Percentage of total visits from this city.

'Q Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Page Views Trend

FPage Views

125,000
100,000
75,000

50,000

25,000 I I‘I
° bbbl

T T T
06/01 DE/05 I:IE.I'I:IEI I:IE.I'13 I:IEH? I:IE.I‘."-.'1 I:IE.I‘."-.'S 0G/28

o Page Views

Content Groups

No data is available for this graph.

Page View Summary

Page Views 1,008,593
Average per Day 33,619
Average Page Views per Visit 1.84

Pages Trend
Visits
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Entry Pages
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Pages Dashboard
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Pages

Yisits

26,000
20,000
16,000
10,000

0

W icompliance! W incer
W irobots b les.epa.gow
| ftechinfoifactsizafe-f...

Exit Pages
Visits
20,000
15,000
10,000
1]
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. Rechinfoffacts/safe-f..

Directories

Yisits
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Pages

This identifies the most popular web pages on your site and shows you the number of visits for each, and displays
the average length of time the page was viewed.

Pages Trend

Visits
1,250
1,000
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Pages
Yisits
25,000
20,000

15,000

10,000

5,000
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Pages
o . Average Time
Pages Visits Views Viewed
m L EPA-Compliance and Enfor cement 21,500 27,942 00:05:19
http://es.epa.gov/compliance/
m 2 http://es.epa.gov/robots.txt 13,396 19,657 00:05:09
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http://es.epa.gov/compliance/
http://es.epa.gov/robots.txt
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10.

11

12.
13.

14.

15.

16.
17.

Pages

Fact Sheet: Safe Substitutes at